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Private for Hire Code does not
explicitly call out which insurance
policy a driver should present if
involved in an accident while
providing private for hire service.

As a result, some driver have issued
their personal insurance policy
rather than the company policy
leading to delays in settling claims,
or in some cases claims being
rejected.

This can have a significant impact
on drivers and consumers/riders
injured as a result of a accident.

Add the following language to all
relevant sections of City Code:


mailto:mark.williams@portlandoregon.gov

In the event a driver is involved in
an accident while providing private
for hire service, the driver is
required to exchange drivers
license information and the private
for hire company insurance policy
information, at the time of the
accident, to all parties involved.



